Making friction disappear by
making people self-supporting
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If a picture paints a
thousand words,

and a 1 minute video more
than a 1.8 million,

Just imagine the impact of

interactive video...

Jeroen Krouwels, CCO hihaho.com
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Our mission

Hihaho stands for High Interactivity,
leading to High Attention values and
High Outcomes.

We solve friction in business
processes, customer and employee
communication and learning by
making people self-supporting with
(DIY) interactive video.



High Definition Content Impacts IP Video Growth
UHD IP video will account for 22% of global IP video traffic by 2022

Video usage is increasing

. M Ultra-High Def (UHD) Video (3%, 22%
High Def (HD) Video (4
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» 2:52 tv and streaming video
» 0:28 streaming video only, increasing rapidly

It’s fairly common knowledge that the internet is
absolutely loaded with video streaming traffic, but
new figures from Cisco nevertheless put that reality in

Bron: Hootsuite | we are social (Global digital report) | Telecompaper

stark relief.

j/_»,/——" According to the company’s newest Visual Networking

/-/ P Index, video traffic will quadruple by 2022. At that
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Video preferred over text

68% of consumers prefer video over text and

use YouTube as their favorite search engine.

»  Searchengine #1 millenials: YouTube

» >134.000.000 instruction videos on
YouTube

» More than 1 billion views per day

»  5b% watch every day and 78% watch

at least once a week
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90% of all information that
IS registered In the brain is
visual.

Visuals will be registered
60.000 x faster than text!




Employees are

75% more
Ing to watch a video

M

than to read a text
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Research among 1.600 participants
WFT (Financial Supervision Act)

training Dukers en Baelemans:

Exam training based
on video results in
55% more chance

of success




Limitations
Linear video

2 Just watching leads to passivity.
» [The viewer is not in charge.
» Limited analytics.

2> Less suitable for in-depth
learning.




A-B tests lineair vs interactive video

\j

an g=I ased engagement

Video timeline

Source: I}’Q |4V

Interactivity results in 3x-4x greater viewer
engagement and conversion than traditional
linear video.

The completion rate increases by 36% compared
with linear video (Forrester)

The click-through rate is 10x higher than a
passive video (Business Insider)

35% of marketers using interactive video have
seen increased conversion, and 25% increased
sales.

34% of video consumers want to be able to
jump to a different part of a video.

Interactive Video provides 62% Interaction Rate
for Quizzes and 13.45% Interaction Rate for

Chapters.

Interaction Rate for total annotations makes up
35.53%.
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Interactive video enables you to...

.F?

Explain better, learn more, understand better
Optimize your video campaigns on the go
Conduct A/B testing

Learn about your audience preferences
Track interactive video performance

Track leads, prospects and customers
Evaluate your success against your marketing goals
Measure purchase intent

Understand better your video ROI

Take better marketing decisions

Create new business

Create new engagement concepts

Top 3 Effective Video Types

497

Product
Videos

50%

Tutorial
Videos

55%

Explainer
Videos

Videos Engage Users For

Longer on You

r Website

The average
user spends

more time on a
website with video.

L
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here’s
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plications

Do-it-yourself helpdesk Shoppable video On demand performance support

=

e

Save £202 on the Now, go faster for less
Samsung Galaxy S20+ 5G Superfast 2 Broadband only £22.95 p/m

BT ===
Switchloffithe power/onithelbackiof the hydraloop.
[ e 3 [ hihaho

Effective video training Smart webinar Interactive screencasts
e o someting o 1 s ot

Patient condition

hihaho i > hihaho

Interactive recruitment Dedicated patient information Interactive videoquiz

=AY

What's your \
answer? -4

‘Our beains control the bilaking ofthe eyes 50 that the chances of missing Information are minimal

. . . But there is additional information in this leaflet, so please keep it in a safe place 8 NOT TRUE
Work in maternity care: is this your job? for when you need more information or want to check something!




plications

Product explainer videos

» haho T3

Collect user data
NRT—=FZAALTLEZL,

What's your big idea?

Interactive virtual tours

MODELOS

’! EXPOSICION

ACCESORIOS - COLECCION MERCHANDISING

SALA DE ESPERA ZONA DE RECARGA

hihaho # hihaho

Personalized presentations

> hihaho
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Personalized animated videos

Interactive video games

MUCLE > hihaho




Customer examples




Product explanation

g» hihaho {3




Virtual tour — Shoppable merchandising

| TIENDA VIRTUAL )

_ DESCUBREME DE FORMA INTERACTIVA




Virtual tour in a school
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Landrover — Jaguar: Rent-a-car shoppable video

i
VER OFERTA EQUIPAMIENTO EXTRA CONDICIONES ‘ f NOSOTROS TE LLAMAMOS

RENTING A 36 MESES Y 15.000 KM/ANC

RANGE ROVER
EVOQUE AWD
AUTO MHEV

INTERIOR oEsOF
395 €/MES*
ENTRADA: 8.984,58 €

@ v CUOTA RENTING

PARTE TRASERA

TU EQUIPO ONLINE C‘)‘]




Smart webinars and interactive video lessons

Introduction

What is Careanimations about?
Why use Video?
WATCHyourmeds

CAREANIM

The Challenge of Scaling

From structured script
~medical videos - ¢

It's all about fragments
The Solution

Fragments: Fixed & Variable

il e B R

Fragments make Movies
10. Interactivity with HiHaHo
11. System Architecture

12. Video sample

1/19 TXTO r
MEDIA WG SRR NI T NN D

ra

P ) == 214/4109 LJ
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Smart webinars and interactive video lessons

Table of contents ¥

8 1. Introduction

. Functioning of the lungs

. Infection of the lungs
. Symptoms (ABCDE)

2

3

4

5. Interventions

6. Oxygen delivery
7. Non-rebreather mask
8. SBARR

9

. Digital resources

i Welcome to this lnteractlve V|deo ‘abou Jgil
clinical reasoning with the COVID-19 patient. &
_— B

P ) = o005/1024 §> hihaho 4t

catharina
ziekenhuis




Interactive immigration procedure instructions for immigrants

Deloitte.

Select your route that is applicable to your situation:

pEll e

—L‘W

Residence permit including
work authorization process

I have a nationality from one of the
following countries:

Australia, Canada, Japan, Monaco,
New-Zealand, United States, South
Korea, Vatican City

HE -~
==

Visa and residence permit
EU nationality process including work authorization
process

| have an EU/EEA/Swiss nationality | have a different nationality
(other than nationalities mentioned)




Interactive operation room training for operation assistants

De zichtwagen met touchscreens en
monitoren noem je ook wel de vision
cart of video console genoemd. De
zichtwagen (vision cart) maakt de
- communicatie tussen de 3 onderdelen
van de Da Vinci® mogelijk door
middel van de blauwe
glasvezelkabels. Via deze zichtwagen
(vision cart) kun je de
operatieprocedure via touchscreens

volgen.
Verder \

r"
LJd
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Interactive sales training for in store employees

The employee did something wrong. Did you see what it
was?
Select one answer.

O She used a wrong icebreaker.

She should have tried harder to convince the customer to try the solar
powerbank.

O Sheisn't wearing her namebadge.

<« Submit answer




Interactive videoquiz for lead generation

What's your
answer?

Our brains control the blinking of the eyes so that the chances of missing information are minimal

A | TRUE B | NOT TRUE

@
Specsavers o — | —




Interactive virtual video tours (showrooms / hotels / events etc.)

EEEEEEEE

MODELOS

COLORES Y TAPICERIAS "% EXPOSICION
s —
_ ’
= ACCESORIOS ”—'—-— COLECCION MERCHANDISING

ZONA DE RECARGA

SALA DE ESPERA



Medicines explained: Public healthcare information

o Subies o -

What is this medicine for?
When should | not use it?
When should | be careful?
Other medicines

Food and drinks

Pregnancy and breastfeeding
Driving

How to use it?

1.
2.
3.
4,
o.
6.
7
8.
9.

Used too much?
10. Forgotten to use it or stopping?
11. Side effects

‘i ]—_

This video explains the most important information in the pckage leaflet.

P ) o
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hihaho mymate  nein

#| Cooking video

Caoking video
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your video

D Q0 o000/0040

0020

stout hihaha contact

Demonstration
Overview




Do-it-yourself interactive video

-

interactions
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00:56

0006 0011 0017 0022 0028 0034 0039 0045 0050 Current time | 00,00:00.72

about hihaho knowledge base contact
home support

features bug report

pricing

blog

can

hihaho Disclaimer  Privacy  Terms of service  Copyright

Ask your question

B hihaho



Any place, any time, any device
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You don’t need to
edit the video!

Video on: YouTube
Vimeo, Blue Billywig,
JW Player, Mediasite,
Kaltura, or upload by
yourself.

Embedcode, Link (URL),
SCORM, xAPI, enz.

Call on the video from any
platform and simply put an

Interactive layer over it!

2> hihaho



1 source video, multiple application layers

Interactive layer 1

Interactive layer 3

Video on: YouTube
Vimeo, Qumu, JW Player,
Mediasite, Kaltura, etc. or
simply upload it to our ow
platform!

Interactive layer 2

Interactive layer 4




select make measure

K the

interactive results



Create, share &
track

With our feature packed video editor it is simple to

create, share and track your interactive videos.

[+ [
Create interactions to serve the user the right content

@

Share you video with your audience with a personal

or generic link.

ap Track

Generate insights by tracking how people use your

video.



Select or upload your video

haho my hihaho knowledge base contact A Jeroen Krouwels ~

= My hihaho + New interactive video

Select a video from an online platform ll Upload your video

Vimeo
v

Search for a video from Vimeo.

( YV

about hihaho knowledge base contact

home support contact information

features bug report t, +31(0)592 377 285

pricing info@hihaho.com

blog

careers

B hihaho



Step 2: Enrich your video

hihaho mije hib Kkennisbank

T PR — )

# Demo De Inspecteur Noodverlichting

interactions

2 00

>
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Pause scroen utnp t Form Rating
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Menu Text oll toxt Image Hotspot
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Transparant Highlight Zoom n
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1003 1324 1645 2005 2326 2647 3008 Huidige td | 00001086
© vragen > 7] (2} e 0 o (2.7 o L2 o o o (1) e
(@ Beginscherm 360 optie 00:00,01.00 00:00:06.10
& Link 360 film 00:00:01.30 00,0006.10
& Link startfim 00:000130 | | 000006.10
Loop begin 360 optie 00:00.08.50
A Naar plattegrond 00000757 | | 00044505
@ Afbeeiding Oude armatuue [ | 00041830 | | 000420.00
W Pauze scherm 1 oude installatie [ o ] 00:04:19.50
A blok 1 Instollatiedatum & 00062633 | 00.0648.00
A" blok 2 Beschadiging . 00.06:49.00 | | 00.04:53.00
A" blok 3 Type aceu . 00:06:5400 | | 00:07:08.00
A" blok 4 Asnslulting . 00071000 | | 00.07:19.00
@ Knop Eerste Verdieping [ | 00084400 | | 0008:49.10
[ Knop Begane Grond [ | oo0e4ss0 | | 00
Loop keuzemenu B 00.08:48.50

1 a 1 2 1
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Share

hlhoho my hihaho knowledge base contact =5 - A Jeroen Krouwels ~

> Select ~ Make m |~ Measure Preview

Video settings

Publishing General Advanced Reporting Collect viewerdata

Publishing

Who is allowed to watch your video? o VideoURL

https://player.hihaho.com/98dbd621-7c24-46de-8180-016064ad29ff
Anyone

People with the link {"'image":"https:\/\/content jwplatform.com\/thumbs\/159mKLWF-1280.jpg"'sources

People | select
Embed only

Only me

Cancel

about hihaho knowledge base contact

home support contact information

B hihaho



Step 4: Track

Play rate

Questions

0% 14

Demo De Inspecteur Noodverlichting XN 0. | » | & [smoreopion-
—
Last viewed on 2019-12-08 15:44:41 Time range: All time
Last edited on 11:55 - Thursday, 31 October 2019
Views Success percentage n = |
Graph type Defaut v
10
100 - |
9o
70 -
80 & / \
: / .\
40 .,
0
20 \_ - -
-1 m—" i ¢ B~
- e —
o
Fab 2019 Mar 2019 Apr 2018 May 2010 Jun 2018 ut 2019 Aug 2010 Sep 2010 et 2018 Nov 2018 Deczore ¥
B Vieis Passed
Views ot enaugh points
I Not finished
Questions Interactions
Search, Search
Question " ag I Actions Time I Title Interaction type Link Interaction clicks
Heb | gezien wat er mis wag? o) 5.4 seconds (@] 00.01-00.06 Beginscherm 360 optie Image undefined 0
00:01 - 00:06 Link 380 film Link undefined 381
Hoeveel fouten heb | gezien? 21% (21/100) 1570 seconds [@ |
00:01-00.06 Link start film Link undefined 1080
Is dit een zinvolle waag? 3% (143) 13.82 seconds | o | 0008 Loop begin 360 optle Jump 1o undefined 0
Moet de inspecteur hier een autonomistest ultvoeren? 0% (0/2) 591 seconds | @ | 00:07 - 04:45 Naar plattegrond Text undefined 1039
04:18- 04:20 Afbeelding Dude armatuur Image undefined 0 1
bt Lot bt it o Lo | hd | 0419 Pauze scherm 1 oude installatie Pause screen undefined 15
Soms vertell een Hoafd technische dienst een smoes .. 0% (0/3) 14,20 seconds [o] 06:26 - 06:48 blok 1 Installatiedatum Text undefined 0
B
Variables

Device statistics

1 2 \ e 1 Y

B> hihaho



Data analytics: We measure every

click

Question

Heb i gezien wat er mis was?
Hoeveel fouten heb ji| gezien?
Is dit een zinvolle vraag?

Moet de inspecteur hier een autonomietest uitvoeran?

Moet er bi] deze deur noodveriic)

g aan de buitenkant hangen?

View and download sessions

Question ...

me

Answared correctly

33% (55/168)

25% (1/4)

25% (114)

% (5/7)

Average question ... Actions

5.02 seconds

16.84 seconds

17.42 seconds

15.07 seconds

10.23 seconds

1415 seconds

The last 50 sessions are shown here. To expori all sessions, you can use the download button to download a CSV-formatted file

Download sessions

B selectfile 1ype ® XLSX
osv
W select sheets User statistics

© Question statistics

O Interaction statistics

Display v sessions per page

Session start

2020-11-26 12:46:53

202

2020-11-26 11:57:52

2020-11-26 08:56:01

2020-11-23 16:28:01

2020-11-23 10:53:46

Finished

false

false

false

false

false

false

9 < Statistics for nerds

Succeeded

Not enough points
Not enough points
Not enough points
Not enough points

Not enough paints

Not enough points

& Download sessions

Search

Time

00:01

00:01 -

00:01 -

0006

00:08-

04:18 -

04:20

06:26 -

Windows (10)

Mac 05 (10.14.3)
M Mac 05 (10.9.5)
W Mac 0S(10.14.4)
M Mac 05 (10.136)
W Other devices

00:06

0006

00:06

04:46

04:20

06:48

Title

Beginscherm 360 aptie

Link 380 film

Link start film

Laop begin 360 optie

Naar plattegrond

Afbeslding Oude armatuur
Pauze scherm 1 oude installatie

blok 1 Installatiedatum

in every second of every interaction

Interaction type Link Interaction clicks
Image [

Link es. hihaho.com/kenni 137

Link 398

Jumpta 0

Text 335

Image 0

Pause screen &

Text o

Device statistics
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Settings

O My hihaho support contact =~ 4 Jeroen Krouwels ~

i= My hihaho > %' Promo hihahov1 > £, Settings

Video settings B 7 [ [ = worecptons -]

“ Advanced Reporting Collect viewerdata

Video description Publishing
Title Availability Li]
Promo hihaho v1 Unlisted v
Video folder
Video URL

Persoonlijke container - Jeroen Krouwels [

https://player.hihaho.com/dedc969f-063b-4d4f-9340-3c47b6355722

Language (i)
Source
Nederlands v
{"image":"https:\/\/content jwplatform.com\/thumbs\/WurWgzfd-1280.jpg"'sources"
Description (i)
Social media
Allow people to share your hihaho video on social media
Author notes (i) Embedding

‘ O Allow embedding?
No embedding

Share
Tags (i)

Author's name o

Custom display name

> hihaho



Settings advanced

hIhOhO My hihaho support contact = A Jeroen Krouwels ~

My hihaho > % Promo hihahovl > &%, Settings

More options v.

Video settings

. . RS a——

Player settings Video progress

Time selection (]

00:00 G  04:47

|® Add markers to track video progress

Searchability
Allow your viewer to navigate through the video o Taxonomy (i}

¥ Show time indication in the player bar

Video settings Transcription 0
¥ Show random feedback title L]
¥ Enable color indication for the feedback screen for this video o
Enable question markers on the progress bar o
Display interactions before the video is started (Experimental) o
End of video i ]
Do nothing v
Select the style of the player bar (]
Inherit the folder value (Player bar over the video (default)) v
Select autoplay behaviour i ]
No autoplay v

E= -
https://studio.hihaho.com/settings/dedc969f-063b-4d4f-9340-3c47t )2#AdvancedTab Ask your question
! !
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ernal report integrations

=l - A Jeroen Krouwels ~

support contact

= My hihaho = %' Promo hihahovi > &%, Settings

Video Settings m b4 alt {= More options .|

General Advanced Reporting Collect viewerdata

External report integrations Scoring
XAPI (Tin Can) (i) Percentage to succeed Li]
Enable xAPI 80

SCORM package export

4. Download SCORM package~

B SCORM 1.2

B SCORM 2004
‘ Cancel

hihaho Information company contact

home manual (NL) about hihaho Office

Kloekhorststraat 29
features bug report blog

Ask your question

B hihaho



Collect user data

hihaho My hihaho  support  contact

¢ Promo hihahovl > £, Settings

Video settings X [ [ svoeopon -]

— p— e m

Collect viewerdata (@)

If you would like to collect information about your viewers, for example their name or e-mail address, you can define this below. If you would like to pre-define variables, please go to
allowed viewers. Allowed viewers

|

Your email

¢ Required x ‘

<Please enter your email address here>

<+ Add optional variable ‘

‘ Curicel ‘m

Information company contact

Ask your question

B hihaho
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